Job description 

Job title: 	Regional Fundraiser – Northern Ireland

Reports to:	Head of Public Fundraising
Department:	Public Fundraising
Directorate:	Income and Engagement

Our vision
A future free from arthritis.

Our mission
We won’t rest until everyone with arthritis has access to the treatments and support they need to live the life they choose with real hope of a cure in the future. 

To deliver our mission we invest in world class research, deliver high quality services and campaign on the issues that matter most to people with arthritis.  We have developed an ambitious five-year strategy, complimented by our research strategy to help us achieve our vision and mission.

Our values 
We are United, Compassionate, Inclusive and Brave in all that we do.


Income and Engagement (I&E) Directorate
The Income and Engagement directorate drives action across audiences to transform awareness of arthritis, build the charity's profile and develop a strong, active and loyal community of support. The directorate brings together traditional fundraising streams, earned income opportunities and strategic communication planning to maximise engagement with our supporters to deliver on our goal to be a sustainable organisation.  

We are responsible for brand, marketing, communications and content together with targeted income propositions. Alongside putting people with arthritis at the centre of our work, we use insight, evidence and a test and learn approach to create and refine everything we do.  We are fortunate that 80% of our supporters are made up of people living with arthritis. We inspire and motivate people and partnerships to get us nearer to our shared vision of a future free from arthritis.

Job purpose 	
This role is responsible for recruiting and engaging local communities, groups, volunteers and regional corporates to fundraise, playing a key part in the growth of this income area in Northern Ireland. Working closely with the Head of Public Fundraising, Head of Northern Ireland and philanthropy and partnership teams, you’ll co-create and deliver a tailored income growth plan that maximises local opportunities, helping us move closer to our vision of a future free from arthritis. 
	Comment by Alastair Graham: Could we say localised or regional rather than small. 
Main duties	
· Contribute to the development and implementation of the Arthritis UK fundraising strategy in Northern Ireland, working closely with colleagues in central fundraising teams and in regional services teams but being the lead on Northern Ireland fundraising practices and regulations.  
· Work with existing volunteers to encourage continued loyalty and maximise fundraising opportunities with networks.
· Identify and apply for Charity of the Year partnerships within Northern Ireland, account managing these relationships and working with the central corporate team to identify and pitch for national partnerships in your region.
· Manage relationships with fundraisers and donors including community fundraisers and community corporates, delivering high-quality personalised supporter experiences achieving key performance indicators (KPIs) and meeting income targets against budget.   
· Working closely with central community, Events and Gifts in Wills fundraising staff to design and embed ways of working and maximise local opportunities and seamless supporter journeys.
· Recruit and support fundraising volunteers to maximise fundraising opportunities e.g. placing collection boxes, attending events, cheque presentations 
· Support local services events to include fundraising and support any community networks in the region with their fundraising; acting as a key matrix member of the regional services team.
· Engaging local groups, e.g. The Federation of Women's Institutes of Northern Ireland (WINI), golf clubs to fundraise and being responsible for recruiting to any fundraising events or community fundraising products to deliver income and engagement targets by delivering talks, attending events and networking opportunities.
· Ensure that the database is continuously up to date with supporter information, reports can be pulled, reporting on KPIs, and ensuring all work complies with data protection policies and legal requirements, including the Fundraising Code of Practice.  
· To embrace, embed and deliver the organisational values, commitments, and culture throughout all activity.
· To ensure all designated training is completed and all activity is delivered in line with organisational policy and practice.
· To embrace a safeguarding culture where everyone has responsibility for the safeguarding and wellbeing of vulnerable adults and children.
· To undertake any other duties as appropriate to the role and organisational requirements.
Key stakeholders and relationships (internal/external)
· Public Fundraising team.
· Northern Ireland team.
· Philanthropy and Partnerships team.
· Volunteers, Northen Ireland Voluntary and Community Networks, e.g. Northern Ireland Council for Voluntary Action (NICVA).
· Fundraisers, donors, local community funders. 

End of job description. Person specification on following page.


Person specification

Experience and knowledge
· Experience in partnership fundraising.
· Experience in public speaking, such as giving presentations and talking at events.
· Experience and a keen interest in building long-term relationships with supporters.
· Experience of winning new business, able to ‘make the ask’ for support and to influence/negotiate.
· Experience in working with volunteers to fundraise. 	Comment by Sara Graham: Couple of suggestions
· Experience in creating, organising and delivering fundraising events and activities.

Skills
· Proactive and confident self-starter, able to work both independently and collaboratively.
· Strong organisational skills and attention to detail.  
· Skilled at supporter stewardship.  
· Skilled at building excellent relationships with a wide range of people. 
· Able to spot opportunities and maximise them for income growth.
· Great communication skills across multi-channels including emails, phone and letter. 
· Understanding of the Fundraising Code of Practice and ensuring all fundraisers are always following correct guidance.  
· Full driver’s licence with access to own vehicle.

Desirable experience, knowledge and skills	
· Understanding and prior experience of using customer relationship management systems (CRMs).  


Criminal Record Check

Arthritis UK is committed to keeping children, young people and vulnerable adults safe from harm. We will undertake safer recruitment practices and relevant checks applicable for the role. 

This role DOES NOT require a Criminal Record check.

End of person specification.
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