Job description 

Job title: 	Strategic Services Lead 
	
Reports to:	Head of National and Digital Services 
Department:	National and Digital Services 
Directorate:	Services and Devolved Nations 

Our vision
A future free from arthritis.

Our mission
We won’t rest until everyone with arthritis has access to the treatments and support they need to live the life they choose with real hope of a cure in the future. 

To deliver our mission we invest in world class research, deliver high quality services and campaign on the issues that matter most to people with arthritis.  We have developed an ambitious five-year strategy, complimented by our research strategy to help us achieve our vision and mission.

Our values 
We are United, Compassionate, Inclusive and Brave in all that we do.

Services and Devolved Nations (S&DN) Directorate
To reach more of the 10 million people living with arthritis in the UK, we are transforming our services model from standalone services to an integrated pathfinder approach.

Our unified service vision connects digital tools, clinical training and care, and community engagement into one cohesive framework, dramatically expanding our reach while prioritising equity of access.
This evolution creates personalised arthritis journeys, connecting people with arthritis, and their family to the confidence building support, community, and guidance they need. Enhanced health and care practitioner’s skills and knowledge, with access to holistic support embedded within health and care systems, leads to quicker diagnosis, quality treatment, and support.

By intervening at key moments in adults, young people’s, and children’s arthritis journeys, we can support earlier diagnosis, connect them to a community of support, prevent further deterioration and enable people to live well.

We won’t rest until everyone with arthritis has access to the support, they need to live the life they choose.

We will develop and deliver evidence-based living well services in person and by using digital technologies that support people (including those at higher risk) to improve their understanding of their conditions. And we will work hard to improve access to the range of support measures needed to manage the practical and psychosocial complexities of life with arthritis.

Job purpose 
This role leads the design and coordination of Arthritis UK’s health information and related education and support resources, so that adults, young people and children with arthritis and those who support them can easily find and use trusted, accessible information wherever they come into contact with us.

Working at a strategic, service-design level, the role shapes how information is planned, structured and integrated across programmes and channels. It involves and engages people with lived experience of arthritis, and those who support them, so that our services form clear, connected pathways from first contact through to ongoing support, and help to widen our reach and reduce health inequalities.

Main duties 	Comment by Lynne Woolley: Mention link to research translation - or this explicit in it being health info?
· Lead the overall vision and strategy for Arthritis UK’s health information, working with the Head of National and Digital Services to align content and services with our organisational goals.
· Lead service design for how health information is used across our services, working with Communities and Partnerships, Young People and Families, Professional Engagement and Education, and digital product teams to identify information needs, gaps and priorities and ensure information is embedded effectively.
· Map and prioritise our information and service pathways (for example, for newly diagnosed people) coordinating content across formats so that people experience a clear, joined-up route to support.
· Working with key teams, set up and oversee simple, reliable processes for creating and updating print and digital resource suites (such as web pages, print materials, online courses, emails and social content), making sure they are based on user need and can be delivered within real‑world constraints.
· Provide strategic oversight of the Health Information team to maintain Patient Information Forum (PIF TICK) accreditation and standards, and to run structured review cycles so that core health content stays accurate, trusted and up to date.
· Line manage the Health Information Manager and recruit further team members, planning resources across both teams so that review work, new development and programme needs are all resourced effectively.
· Act as the strategic lead for health information across the charity, co‑leading cross‑functional planning continual service improvement and other major programmes so that information needs are identified early and designed in from the start.
· Represent health information in discussions about new programmes, partnerships and products, ensuring information impacts are understood and built into plans.
· Champion high standards of accessibility, inclusion and compliance across all information, including clear language, appropriate reading age and formats that work for diverse audiences, including Welsh language. 	Comment by Lynne Woolley: Add Welsh language
· Work with the website and digital teams to keep our content easy to find and navigate, and to strengthen our reputation as a trusted source of information in an environment where AI‑generated and unverified content is increasing.
· Monitor and evaluate the reach and impact of our health information and pathways, using agreed measures to understand what works, share learning and shape future service development.
· To embrace, embed, model and deliver our values and commitments throughout all activity including all people management duties undertaking a coaching style which generates engagement and enhances the people experience.
· To ensure all designated training is completed, and all activity is delivered in line with organisational policy and practice.
· To embrace a safeguarding culture where everyone has responsibility for the safeguarding and wellbeing of vulnerable adults and children.
· To undertake any other duties as appropriate to the role and organisational requirements.

People management responsibilities	
· Health Information Manager.
· Health Information Services Manager.	Comment by Laura Fargher: Title?

Budget and resource responsibilities	
· Budget holder.
Key stakeholders and relationships (internal/external)
· People with arthritis, their carers, and families. 
· Health and Care professionals.
· Key external organisations including National Institute for Health and Care Excellence (NICE) and British Society for Rheumatology (BSR), and any partnerships. 
· All Arthritis UK directorates.
· Senior Leadership team (SLT).

End of job description. Person specification on following page.



Person specification	Comment by Laura Fargher: I think this section is fine

Experience and knowledge
· Significant experience working in strategic information management and design; this could include but is not limited to; health information, health content, patient information or health communications. 
· Proven experience in service design or programme design, particularly designing information journeys or support pathways within health or care contexts.
· Track record of leading multi‑disciplinary teams or workstreams, ideally across both content and service delivery.
· Highly experienced in stakeholder relationship coordination, with collaboration and solution focused attributes.

Qualifications and professional memberships
· Degree (or equivalent experience). 

Skills
· Excellent strategic thinking and systems‑level perspective: able to see how content, services and channels interlink.
· Strong communication skills, able to explain complex health topics and design choices to different audiences, including SLT.
· Highly organised, able to prioritise and balance multiple programmes, deadlines and dependencies.
· Ability to influence, negotiate and persuade others in a wide setting including senior leaders in the organisation, external stakeholders, and internal colleagues.
· Demonstrable track record in people and performance management.  Strong leadership skills, with the ability to support and positively influence team members in their growth.
· Strong written and oral communication skills – able to work with people at all levels, demonstrating strong skills in networking and influencing.
· Experience of impact, monitoring, evaluation and learning, ability to analyse data, and an understanding of the importance of data in decision making (to analyse what works and why).

Desirable experience, knowledge and skills	
· Experience managing or contributing to PIF TICK (or equivalent health information quality standards) and formal review processes.
· Experience in designing or delivering self‑management support, behaviour change interventions or structured education programmes.
· Experience working on or with digital health products (apps, online communities, tools).
· Knowledge and understanding of arthritis and other musculoskeletal (MSK) conditions.
· A passion for improving the lives of people with arthritis; committed to empowering people living with a disability or long-term conditions and an understanding of the 'Social model of disability’.


Criminal Record Check

Arthritis UK is committed to keeping children, young people and vulnerable adults safe from harm. We will undertake safer recruitment practices and relevant checks applicable for the role. 

This role DOES NOT require a Criminal Record check.

End of person specification.
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