‘Left Waiting, Left Behind’ Lived Experience Survey
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Contents

LD D= g gTeT=1 2= o] a1 o1 N PP P PP PPPPOPPPN 2
2) Demographics differences DetWeen SOCIAL Grates .o ii i e e e e e e e e e e e teteeetetetaterenetetetarererararararsrarararsranananes 4
3) Differences in eXperienNCe DY SOCIAL Grate ...ttt ettt ettt ettt seaeaaaaaastasasasasasasesasasararerasesanns 8
4) Self-M AN M ENT LB NN GUES .. ettt ettt e ettt e ettt ea e eueaetanenstetnensaetnensansnsnsastasnssetssnsnsnosnsnssosnsnssnsnsnsens 16
S L LA e T = =1 o o - J TP PP 23
7) Unreasonable waits or delays for relevant specialist appointments and test/test reSULS ....oovvviviiiiiiiiiiiiiiiiiiirrree s 26
8) SYMPTOMS UNUEIPLAYEA .. e ittt ettt ettt et et e ea et tneaetntaenaanteensatesneessesnensensnsnseesnsnseesnsnsnssosnsnsnnsnens 30
9) Communication With healthCare ProfESSIONALS .. .. i ittt ettt e et e e et et s et eeesesesasasesesasasasasasasasasasasasns 32
TO) TreatmMIE Nt USEIULINESS cuiuitiiitiii i ettt et ettt ettt et et e e et e eneaeaenenenenenansnenenenansnenenenenenensnenensnensnsnenenenens 41
L I = 1A= { U T P PR P PP PPPPPPN 45
LA N 2 0)VET Let= 1 o T gl a F= T a T8 =] o L= 0 o F=1 o T =00 N 61
HLIEC T I8 =301 01 0o ) V2 1 1T 0 1 P PN 70
L7 )TN 2 =L =Y 0 ¢ =T o PPN 74
15) Pain, fatigue, low mood or anxiousness, aNd iSOLAtION ...ttt e et e ettt e it e enea e ensenanensansnansans 77

Where numbers are too small and risk identifying individuals, they have been replaced with *



1) Demographics

Age Grouped
Age_Group n_unweighted percent_unweighted n_weighted percent_weighted
18-44 1,036 13.1 284 .4 3.6
45-64 3,847 48.5 3,865.3 48.8
65+ 3,045 38.4 3,778.3 47.7
Country
Country n_unweighted percent_unweighted n_weighted percent_weighted
England 5,787 73.0 6,652.8 83.9
Northern Ireland 476 6.0 221.8 2.8
Scotland 1,021 12.9 673.2 8.5
Wales 644 8.1 380.2 4.8

What is your sex? (A later question gave the option to tell us if their gender is different from their sex registered at birth, and, if
different, to record their gender).

Sex n_unweighted percent_unweighted n_weighted percent_weighted
Female 4,811 60.7 4,645 58.6
Male 3,117 39.3 3,283 414




Ethnicity — grouped

Net_Ethnic_minority n_unweighted percent_unweighted n_weighted percent_weighted

No 7,495 94.5 7,577.9 95.6
Yes 426 54 342.5 4.3

Respondents most impactful condition (if they had more than one type of arthritis) or their only condition - grouped

Main_Condition_Grouped n_unweighted percent_unweighted n_weighted percent_weighted
Arthritis Other/Unknown 1,519 19.2 821.0 10.4
(including Gout)

Autoimmune Arthritis Conditions 2,432 30.7 597.8 7.5
Osteoarthritis 3,977 50.2 6,509.3 82.1

Social grade

Social_grade n_unweighted percent_unweighted n_weighted percent_weighted

Net: ABC1 4,113 51.9 4,065.4 51.3
Net: C2DE 3,607 45.5 3,660.0 46.2
Other 208 2.6 202.5 2.6




2) Demographics differences between social grades

Age Grouped

Social_grade Age_Group n_unweighted percent_unweighted n_weighted percent_weighted

Net: ABC1 18-44 672 16.3 181.3 4.5
Net: ABC1 45-64 1,843 448 1,862.4 45.8
Net: ABC1 65+ 1,598 38.9 2,021.8 49.7
Net: C2DE 18-44 341 9.5 97.3 27
Net: C2DE 45-64 1,916 53.1 1,917.9 52.4
Net: C2DE 65+ 1,350 374 1,644.8 44.9
Other 18-44 * * * N
Other 45-64 88 42.3 85.1 42.0
Other 65+ 97 46.6 111.7 55.1
Sex
Social_grade Sex n_unweighted percent_unweighted n_weighted percent_weighted
Net: ABC1 Female 2,517 61.2 2,362.2 58.1
Net: ABC1 Male 1,596 38.8 1,703.2 41.9
Net: C2DE Female 2,165 60.0 2,156.3 58.9
Net: C2DE Male 1,442 40.0 1,503.7 411

Other Female 129 62.0 126.4 62.4




Social_grade Sex

n_unweighted percent_unweighted

n_weighted percent_weighted

Other Male 79 38.0 76.1 37.6
Country
Social_grade Country n_unweighted percent_unweighted n_weighted percent_weighted
Net: ABC1 England 3,057 74.3 3,461.8 85.2
Net: ABC1 Northern Ireland 235 5.7 104.0 26
Net: ABC1 Scotland 505 12.3 317.4 7.8
Net: ABC1 Wales 316 7.7 182.3 45
Net: C2DE England 2,583 71.6 3,032.1 82.8
Net: C2DE Northern Ireland 215 6.0 101.5 2.8
Net: C2DE Scotland 493 13.7 337.0 9.2
Net: C2DE Wales 316 8.8 189.4 5.2
Other England 147 70.7 158.9 78.5
Other Northern Ireland * * * *
Other Scotland * * * *
Other Wales * * * *

Most impactful or only condition- grouped



Social_grade Main_Condition_Grouped n_unweighted percent_unweighted n_weighted percent_weighted
Net: ABC1 ’?{:]Z[Egr%tgegﬁ lf)”kno""” 735 17.9 398.6 9.8
Net: ABC1 Autoimmune Arthritis Conditions 1,334 324 322.6 7.9
Net: ABC1 Osteoarthritis 2,044 49.7 3,344.2 82.3
Net: C2DE A(Irrt]r(‘:lr:}'dsn%gegﬁ %”kno""” 749 20.8 402.3 11.0
Net: C2DE Autoimmune Arthritis Conditions 1,030 28.6 261.8 7.2
Net: C2DE Osteoarthritis 1,828 50.7 2,996.0 81.9
Other A_rthritis_ Other/Unknown * * * *
(including Gout)
Other Autoimmune Arthritis Conditions * * * *
Other Osteoarthritis 105 50.5 169.1 83.5

Ethnicity - grouped

Social_grade

Net_Ethnic_minority

n_unweighted

percent_unweighted

n_weighted percent_weighted

Net: ABC1 No 3,857 93.8 3,856.0 94.8
Net: ABC1 Yes 253 6.2 207.3 5.1
Net: ABC1 * * * *
Net: C2DE No 3,434 95.2 3,522.4 96.2
Net: C2DE Yes 169 4.7 132.1 3.6
Net: C2DE * * * *




Social_grade Net_Ethnic_minority n_unweighted percent_unweighted n_weighted percent_weighted

Other No 204 98.1 199.5 98.5

Other Yes * * * *




3) Differences in experience by social grade

Lower social grades report their arthritis is less well managed

A pattern we see across conditions and age groups

Age Grouped
Social_grade Age_Group Is_your_condition_well_managed n_weighted percent_weighted
Net: ABC1 18-44 Net Agree (Somewhat/Strongly) 106.8 58.9
Net: ABC1 18-44 Net Disagree (Somewhat/Strongly) 50.8 28.0
Net: ABC1 18-44 Other * *
Net: ABC1 45-64 Net Agree (Somewhat/Strongly) 848.1 455
Net: ABC1 45-64 Net Disagree (Somewhat/Strongly) 679.5 36.5
Net: ABC1 45-64 Other 334.8 18.0
Net: ABC1 65+ Net Agree (Somewhat/Strongly) 1,072.7 53.1
Net: ABC1 65+ Net Disagree (Somewhat/Strongly) 602.3 29.8
Net: ABC1 65+ Other 346.8 17.2
Net: C2DE 18-44 Net Agree (Somewhat/Strongly) 40.8 41.9
Net: C2DE 18-44 Net Disagree (Somewhat/Strongly) 40.7 41.8
Net: C2DE 18-44 Other * *
Net: C2DE 45-64 Net Agree (Somewhat/Strongly) 711.6 371
Net: C2DE 45-64 Net Disagree (Somewhat/Strongly) 852.7 445




Social_grade Age_Group Is_your_condition_well_managed n_weighted percent_weighted
Net: C2DE 45-64 Other 353.6 18.4
Net: C2DE 65+ Net Agree (Somewhat/Strongly) 771.7 46.9
Net: C2DE 65+ Net Disagree (Somewhat/Strongly) 523.1 31.8
Net: C2DE 65+ Other 350.0 21.3
Other 18-44 Net Agree (Somewhat/Strongly) * *
Other 18-44 Net Disagree (Somewhat/Strongly) * *
Other 18-44 Other * *
Other 45-64 Net Agree (Somewhat/Strongly) * *
Other 45-64 Net Disagree (Somewhat/Strongly) 52.3 61.5
Other 45-64 Other * *
Other 65+ Net Agree (Somewhat/Strongly) * *
Other 65+ Net Disagree (Somewhat/Strongly) 56.3 50.4
Other 65+ Other * *




Most impactful or only condition - grouped

Social_grade

Main_Condition_Grouped

Is_your_condition_well_managed

n_weighted percent_weighted

Arthritis Other/Unknown

Net: ABC1 (including Gout) Net Agree (Somewhat/Strongly) 193.8 48.6
) Arthritis Other/Unknown .
Net: ABC1 (including Gout) Net Disagree (Somewhat/Strongly) 129.2 324
Net: ABC1 Arthritis Other/Unknown Other 75.6 19.0
(including Gout)
Net: ABC1 Autoimmune Arthritis Conditions Net Agree (Somewhat/Strongly) 199.4 61.8
Net: ABC1 Autoimmune Arthritis Conditions Net Disagree (Somewhat/Strongly) 84.6 26.2
Net: ABC1 Autoimmune Arthritis Conditions Other * *
Net: ABC1 Osteoarthritis Net Agree (Somewhat/Strongly) 1,634.3 48.9
Net: ABC1 Osteoarthritis Net Disagree (Somewhat/Strongly) 1,118.8 33.5
Net: ABC1 Osteoarthritis Other 591.1 17.7
. Arthritis Other/Unknown
Net: C2DE (including Gout) Net Agree (Somewhat/Strongly) 163.0 40.5
. Arthritis Other/Unknown .
Net: C2DE (including Gout) Net Disagree (Somewhat/Strongly) 150.3 37.4
Net CopE ~ Arthritis Other/Unknown Other 88.9 22.1
(including Gout)
Net: C2DE Autoimmune Arthritis Conditions Net Agree (Somewhat/Strongly) 110.4 42.2
Net: C2DE Autoimmune Arthritis Conditions Net Disagree (Somewhat/Strongly) 105.4 40.3
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Social_grade Main_Condition_Grouped Is_your_condition_well_managed n_weighted percent_weighted
Net: C2DE Autoimmune Arthritis Conditions Other * *
Net: C2DE Osteoarthritis Net Agree (Somewhat/Strongly) 1,250.7 41.7
Net: C2DE Osteoarthritis Net Disagree (Somewhat/Strongly) 1,160.7 38.7
Net: C2DE Osteoarthritis Other 584.6 19.5
Other A(\Irrt]r;ﬂ;[:jslr%trgéﬁ l#)n known Net Agree (Somewhat/Strongly) * *
Other A(\irrt]r;li}idsir%trggﬁl#)nknown Net Disagree (Somewhat/Strongly) * *
e * *
Other Autoimmune Arthritis Conditions Net Agree (Somewhat/Strongly) * *
Other Autoimmune Arthritis Conditions Net Disagree (Somewhat/Strongly) * *
Other Autoimmune Arthritis Conditions Other * *
Other Osteoarthritis Net Agree (Somewhat/Strongly) * *
Other Osteoarthritis Net Disagree (Somewhat/Strongly) 95.9 56.7
Other Osteoarthritis Other * *
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Lower social grade report more severe symptoms of pain

A pattern we see across conditions and age groups

Age grouped

12

Social_grade Age_Group How_often_experienced_pain_in_last_year n_weighted percent_weighted
Net: ABC1 18-44 All/Most of the time 101.6 56.0
Net: ABC1 18-44 Other * *
Net: ABC1 18-44 Some of the time/Never 78.9 43.5
Net: ABC1 45-64 All/Most of the time 1,098.7 59.0
Net: ABC1 45-64 Other * *
Net: ABC1 45-64 Some of the time/Never 763.3 41.0
Net: ABC1 65+ All/Most of the time 1,001.1 49.5
Net: ABC1 65+ Other * *
Net: ABC1 65+ Some of the time/Never 1,018.3 504
Net: C2DE 18-44 All/Most of the time 65.2 67.0
Net: C2DE 18-44 Other * *
Net: C2DE 18-44 Some of the time/Never * *
Net: C2DE 45-64 All/Most of the time 1,371.9 71.5
Net: C2DE 45-64 Other * *
Net: C2DE 45-64 Some of the time/Never 545.0 28.4
Net: C2DE 65+ All/Most of the time 979.4 59.5
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Social_grade Age_Group How_often_experienced_pain_in_last_year n_weighted percent_weighted
Net: C2DE 65+ Other * *
Net: C2DE 65+ Some of the time/Never 663.0 40.3
Other 18-44 All/Most of the time * *
Other 18-44 Some of the time/Never * *
Other 45-64 All/Most of the time 67.5 79.3
Other 45-64 Some of the time/Never * *
Other 65+ All/Most of the time 85.7 76.8
Other 65+ Some of the time/Never * *




Most impactful or only condition - grouped

Social_grade

Main_Condition_Grouped

How_often_experienced_pain_in_last_year

n_weighted percent_weighted

Net: ABC1 Arthritis Other/Unknown All/Most of the time 172.0 43.2
(including Gout)
. Arthritis Other/Unknown . .
Net: ABC1 (including Gout) Other
Net: ABC1 Arthritis Other/Unknown Some of the time/Never 2253 56.5
(including Gout)
Net: ABC1 Autoimmune Arthritis Conditions All/Most of the time 186.1 57.7
Net: ABC1 Autoimmune Arthritis Conditions Other * *
Net: ABC1 Autoimmune Arthritis Conditions Some of the time/Never 135.7 42 1
Net: ABC1 Osteoarthritis All/Most of the time 1,843.3 551
Net: ABC1 Osteoarthritis Other * *
Net: ABC1 Osteoarthritis Some of the time/Never 1,499.5 44 .8
Net: C2DE Arthritis Other/Unknown All/Most of the time 228.4 56.8
(including Gout)
. Arthritis Other/Unknown * .
Net: C2DE (including Gout) Other
Net: C2DE Arthritis_ Other/Unknown Some of the time/Never 173.2 43.0
(including Gout)
Net: C2DE Autoimmune Arthritis Conditions All/Most of the time 192.7 73.6
Net: C2DE Autoimmune Arthritis Conditions Other * *
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Social_grade

Main_Condition_Grouped

How_often_experienced_pain_in_last_year n_weighted

percent_weighted

Net: C2DE Autoimmune Arthritis Conditions Some of the time/Never 68.3 26.1
Net: C2DE Osteoarthritis All/Most of the time 1,995.4 66.6
Net: C2DE Osteoarthritis Other * *
Net: C2DE Osteoarthritis Some of the time/Never 998.1 33.3
Other ’?ﬂi{gi;r%tgﬁ Lf)”k”OW” All/Most of the time . .
Other ,?irrtlr;ﬁ;[idsir%tge(;ﬁ:)nknown Some of the time/Never * *
Other Autoimmune Arthritis Conditions All/Most of the time * *
Other Autoimmune Arthritis Conditions Some of the time/Never * *
Other Osteoarthritis All/Most of the time 136.0 80.5
Other Osteoarthritis Some of the time/Never * *
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4) Self-management techniques

Individuals from lower social grades rated most self-management techniques as less useful than those from higher social
grades

1. Attempt to/focus on maintaining a healthy body weight

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 602 27.6
Net: ABC1 Net: Very useful/Somewhat useful 1580 72.4
Net: C2DE Net: Not useful at all/not very useful 593 32.2
Net: C2DE Net: Very useful/Somewhat useful 1246 67.8

2. Do exercise or physical activity

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 427 18.9
Net: ABC1 Net: Very useful/Somewhat useful 1834 81.1
Net: C2DE Net: Not useful at all/not very useful 393 251
Net: C2DE Net: Very useful/Somewhat useful 1172 74.9
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3. Focus on managing wellbeing such as relaxation techniques (eg mediation/mindfulness)

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 276 29.2
Net: ABC1 Net: Very useful/Somewhat useful 670 70.8
Net: C2DE Net: Not useful at all/not very useful 224 29.6
Net: C2DE Net: Very useful/Somewhat useful 534 70.4

4. Diet - changing consumption of specific foods (e.g. taking supplements or reducing certain intake)

Social Grade

Usefulness

n_weighted percent_weighted

Net: Not useful at all/not very

Net: ABC1 useful 626 37.0

Net: ABC1 Net: Very useful/Somewhat useful 1064 63.0
Net: Not useful at all/not very

Net: C2DE useful 574 38.5

Net: C2DE Net: Very useful/Somewhat useful 916 61.5
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5. Lifestyle changes (e.g. reduced smoking and/or alcohol consumption)

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 268 36.6
Net: ABC1 Net: Very useful/Somewhat useful 464 63.4
Net: C2DE Net: Not useful at all/not very useful 327 43.0
Net: C2DE Net: Very useful/Somewhat useful 434 57.0
6. Exercise or moving of affected joints

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 681 23.2
Net: ABC1 Net: Very useful/Somewhat useful 2252 76.8
Net: C2DE Net: Not useful at all/not very useful 800 33.7
Net: C2DE Net: Very useful/Somewhat useful 1577 66.3
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7. Other

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 50 12.5
Net: ABC1 Net: Very useful/Somewhat useful 347 87.5
Net: C2DE Net: Not useful at all/not very useful * *
Net: C2DE Net: Very useful/Somewhat useful 213 82.9

This pattern is broadly true for only those with the worst symptoms

Those who reported as having pain, fatigue, stiffness or feeling low/anxious in the last 12 months (all or most of the time)
N=5925.5

1. Attempt to/focus on maintaining a healthy body weight

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 536.8 31.6
Net: ABC1 Net: Very useful/Somewhat useful 1081.4 74.2
Net: C2DE Net: Not useful at all/not very useful 545.7 374
Net: C2DE Net: Very useful/Somewhat useful 969.6 66.5
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2. Do exercise or physical activity

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 386.0 251
Net: ABC1 Net: Very useful/Somewhat useful 1148.9 74.9
Net: C2DE Net: Not useful at all/not very useful 360.7 31.3
Net: C2DE Net: Very useful/Somewhat useful 790.9 68.7

3. Focus on managing wellbeing such as relaxation techniques (eg mediation/mindfulness)

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 247.6 32.6
Net: ABC1 Net: Very useful/Somewhat useful 511.0 67.4
Net: C2DE Net: Not useful at all/not very useful 216.2 32.6
Net: C2DE Net: Very useful/Somewhat useful 4477 67.4
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4. Diet - changing consumption of specific foods (e.g. taking supplements or reducing certain intake)

Social Grade

Usefulness n_weighted percent_weighted

Net: Not useful at all/not very

Net: ABC1 useful 549.6 41.2

Net: ABC1 Net: Very useful/Somewhat useful 784.9 58.8
Net: Not useful at all/not very

Net: C2DE useful 544.6 42.7

Net: C2DE Net: Very useful/Somewhat useful 731.8 57.3

5. Lifestyle changes (e.g. reduced smoking and/or alcohol consumption)

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 247 1 40.6
Net: ABC1 Net: Very useful/Somewhat useful 362.0 59.4
Net: C2DE Net: Not useful at all/not very useful 312.0 46.0
Net: C2DE Net: Very useful/Somewhat useful 366.3 54.0
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6. Exercise or moving of affected joints

Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful 609.0 29.2
Net: ABC1 Net: Very useful/Somewhat useful 1474.7 70.8
Net: C2DE Net: Not useful at all/not very useful 734.4 38.9
Net: C2DE Net: Very useful/Somewhat useful 1155.1 61.1
7. Other
Social Grade Usefulness n_weighted percent_weighted
Net: ABC1 Net: Not useful at all/not very useful * *
Net: ABC1 Net: Very useful/Somewhat useful 252.6 85.1
Net: C2DE Net: Not useful at all/not very useful * *
Net: C2DE Net: Very useful/Somewhat useful 162.4 80.8
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6) Timely diagnosis

Younger respondents report greater challenges in getting a timely diagnosis. This pattern is found regardless of type of

arthritis.

The process of getting a diagnosis took

Age_Group Main_Condition_Grouped too long n_weighted percent_weighted

18-44 A_rthritis_ Other/Unknown Other . .
(including Gout)
Arthritis Other/Unknown

18-44 (including Gout) Strongly/Somewhat Agree 29.5 12.9
Arthritis Other/Unknown .

18-44 (including Gout) Strongly/Somewhat Disagree " .
Autoimmune Arthritis

18-44 Conditions Other 29.1 12.7

18-44 Autoimmune Arthritis Strongly/Somewhat Agree 100.7 59.2
Conditions

18-44 Autoir_n_mune Arthritis Strongly/Somewhat Disagree 404 17.7
Conditions
Arthritis Other/Unknown

45-64 (including Gout) Other 38.3 1.2
Arthritis Other/Unknown

45-64 (including Gout) Strongly/Somewhat Agree 66.3 43.8

45-64 Arthritis Other/Unknown Strongly/Somewhat Disagree . .

(including Gout)
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The process of getting a diagnosis took

Age_Group Main_Condition_Grouped too long n_weighted percent_weighted
Autoimmune Arthritis

45-64 Conditions Other 56.9 19.1
Autoimmune Arthritis

45-64 Conditions Strongly/Somewhat Agree 147.0 49.3
Autoimmune Arthritis .

45-64 Conditions Strongly/Somewhat Disagree 94 1 31.6

45-64 Osteoarthritis Other 610.0 214

45-64 Osteoarthritis Strongly/Somewhat Agree 1,224.7 42.9

45-64 Osteoarthritis Strongly/Somewhat Disagree 1,016.8 35.7
Arthritis Other/Unknown

65+ (including Gout) Other 447 14
Arthritis Other/Unknown

65+ (including Gout) Strongly/Somewhat Agree 55.1 28.8
Arthritis Other/Unknown .

65+ (including Gout) Strongly/Somewhat Disagree 91.6 47.9
Autoimmune Arthritis

65+ Conditions Other * *
Autoimmune Arthritis

65+ Conditions Strongly/Somewhat Agree * *
Autoimmune Arthritis .

65+ Conditions Strongly/Somewhat Disagree " *

65+ Osteoarthritis Other 764 .1 26.8
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The process of getting a diagnosis took

Age_Group Main_Condition_Grouped too long n_weighted percent_weighted
65+ Osteoarthritis Strongly/Somewhat Agree 812.6 28.5
65+ Osteoarthritis Strongly/Somewhat Disagree 1,272.9 44.7
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7) Unreasonable waits or delays for relevant specialist appointments and

test/test results

Lower age groups were more likely to report unreasonable waits or delays (for relevant specialist appointments and test/test
results). The age patterns were consistent even within condition types

Unreasonable waits/delays for relevant specialist appointments

Unreasonable waits/delays for relevant

Main_Condition_Grouped Age_Group specialist appointments n_weighted percent_weighted
Arthritis Other/Unknown 18-44 A great deal/Somewhat 48.4 52.7
(including Gout)

Arthritis Other/Unknown 18-44 Not very much/Not at all 26.2 285
(including Gout)

Arthritis Other/Unknown

(including Gout) 1844 Other * *
Arthritis Other/Unknown

(including Gout) 45-64 A great deal/Somewhat 135.9 435
Arthritis Other/Unknown 45-64 Not very much/Not at all 99.9 31.9
(including Gout)

Arthritis Other/Unknown 45-64 Other 76.9 24.6
(including Gout)

Arthritis Other/Unknown

(including Gout) 65+ A great deal/Somewhat 130.3 31.3
Arthritis Other/Unknown 65+ Not very much/Not at all 167.4 40.2

(including Gout)
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Unreasonable waits/delays for relevant

Main_Condition_Grouped Age_Group specialist appointments n_weighted percent_weighted
Arthritig Other/Unknown 65+ Other 118.7 28.5
(including Gout)

Autoimmune Arthritis Conditions 18-44 A great deal/Somewhat 119.0 61.8
Autoimmune Arthritis Conditions 18-44 Not very much/Not at all 57.9 301
Autoimmune Arthritis Conditions 18-44 Other * *
Autoimmune Arthritis Conditions 45-64 A great deal/Somewhat 176.8 53.2
Autoimmune Arthritis Conditions ~ 45-64 Not very much/Not at all 130.7 39.3
Autoimmune Arthritis Conditions ~ 45-64 Other * *
Autoimmune Arthritis Conditions 65+ A great deal/Somewhat 34.2 47.0
Autoimmune Arthritis Conditions 65+ Not very much/Not at all 30.1 41.3
Autoimmune Arthritis Conditions 65+ Other * *
Osteoarthritis 45-64 A great deal/Somewhat 1,686.8 52.4
Osteoarthritis 45-64 Not very much/Not at all 1,081.9 33.6
Osteoarthritis 45-64 Other 451.7 14.0
Osteoarthritis 65+ A great deal/Somewhat 1,269.7 38.6
Osteoarthritis 65+ Not very much/Not at all 1,447.8 44.0
Osteoarthritis 65+ Other 571.4 17.4
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Unreasonable waits or delays in accessing tests or test results

Unreasonable waits or delays in

Main_Condition_Grouped Age_Group accessing tests or test results n_weighted percent_weighted
Arthritis Other/Unknown 18-44 A great deal/Somewhat 45.4 495
(including Gout)

Arthritis Other/Unknown

(including Gout) 18-44 Not very much/Not at all 29.2 31.8
Arth ritis. Other/Unknown 18-44 Other . .
(including Gout)

Arthritis Other/Unknown 45-64 A great deal/Somewhat 118.9 38.0
(including Gout)

Arthritis Other/Unknown

(including Gout) 45-64 Not very much/Not at all 120.9 38.7
Arthritis Other/Unknown 45-64 Other 72.8 233
(including Gout)

Arthritis Other/Unknown 65+ A great deal/Somewhat 108.2 26.0
(including Gout)

Arthritis Other/Unknown

(including Gout) 65+ Not very much/Not at all 199.8 48.0
A_rthrltls_ Other/Unknown 65+ Other 108.5 26.1
(including Gout)

Autoimmune Arthritis Conditions 18-44 A great deal/Somewhat 96.0 49.8
Autoimmune Arthritis Conditions 18-44 Not very much/Not at all 81.1 42 1
Autoimmune Arthritis Conditions 18-44 Other * *
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Unreasonable waits or delays in

Main_Condition_Grouped Age_Group accessing tests or test results n_weighted percent_weighted
Autoimmune Arthritis Conditions 45-64 A great deal/Somewhat 146.1 44.0
Autoimmune Arthritis Conditions 45-64 Not very much/Not at all 162.0 48.7
Autoimmune Arthritis Conditions 45-64 Other * *
Autoimmune Arthritis Conditions 65+ A great deal/Somewhat 27.8 38.2
Autoimmune Arthritis Conditions 65+ Not very much/Not at all 35.2 48.4
Autoimmune Arthritis Conditions 65+ Other * *
Osteoarthritis 45-64 A great deal/Somewhat 1,407.0 43.7
Osteoarthritis 45-64 Not very much/Not at all 1,422.2 44.2
Osteoarthritis 45-64 Other 391.1 121
Osteoarthritis 65+ A great deal/Somewhat 1,042.7 31.7
Osteoarthritis 65+ Not very much/Not at all 1,708.0 51.9
Osteoarthritis 65+ Other 538.2 16.4
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8) Symptoms underplayed

Younger adults were more likely to report that their symptoms were underplayed or not taken seriously, and this perception

decreased with increased age. This pattern persisted even when looking within condition groupings.

Symptoms underplayed or not taken seriously

Symptoms underplayed or not taken

Main_Condition_Grouped Age_Group seriously by healthcare professionals n_weighted percent_weighted
Arthritig Other/Unknown 18-44 A great deal/Somewhat 50.7 55.2
(including Gout)

Arthritis Other/Unknown

(including Gout) 18-44 Not very much/Not at all 28.2 30.7
Arthritis Other/Unknown

(including Gout) 18-44 Other * *
Arthritis Other/Unknown 45-64 A great deal/Somewhat 148.7 476
(including Gout)

Arthritis Other/Unknown

(including Gout) 45-64 Not very much/Not at all 111.7 35.7
Arthritis Other/Unknown 45-64 Other 523 16.7
(including Gout) ' '
Arthritis Other/Unknown 65+ A great deal/Somewhat 122.0 293
(including Gout)

Arthritis Other/Unknown 65+ Not very much/Not at all 201.9 485
(including Gout)

Arthritis Other/Unknown 65+ Other 92.7 293

(including Gout)
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Symptoms underplayed or not taken

Main_Condition_Grouped Age_Group seriously by healthcare professionals n_weighted percent_weighted
Autoimmune Arthritis Conditions  18-44 A great deal/Somewhat 110.5 57.4
Autoimmune Arthritis Conditions  18-44 Not very much/Not at all 65.4 34.0
Autoimmune Arthritis Conditions  18-44 Other * *
Autoimmune Arthritis Conditions  45-64 A great deal/Somewhat 169.7 51.1
Autoimmune Arthritis Conditions  45-64 Not very much/Not at all 143.0 43.0
Autoimmune Arthritis Conditions  45-64 Other * *
Autoimmune Arthritis Conditions 65+ A great deal/Somewhat 27.6 37.9
Autoimmune Arthritis Conditions 65+ Not very much/Not at all 36.3 49.9
Autoimmune Arthritis Conditions 65+ Other * *
Osteoarthritis 45-64 A great deal/Somewhat 1,593.2 495
Osteoarthritis 45-64 Not very much/Not at all 1,352.9 42.0
Osteoarthritis 45-64 Other 274 .1 8.5
Osteoarthritis 65+ A great deal/Somewhat 1,105.1 33.6
Osteoarthritis 65+ Not very much/Not at all 1,738.6 52.9
Osteoarthritis 65+ Other 445.3 13.5
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9) Communication with healthcare professionals

For all aspects of communication with healthcare professionals, females report worse outcomes. This remains true when
looking within each condition grouping.

The range of treatment options was communicated to me clearly (including non-medical options if appropriate)

The range of treatment options was

Main_Condition_Grouped Sex communicated to me clearly n_weighted percent_weighted
Arthritis Other/Unknown

(including Gout) Female  Agree (Strongly/Somewhat) 104 .4 234
Arthritis Other/Unknown .

(including Gout) Female Disagree (Strongly/Somewhat) 166.4 37.3
Arthritis Other/Unknown Female  Other 175.8 39.4
(including Gout)

Arthritis Other/Unknown

(including Gout) Male Agree (Strongly/Somewhat) 125.4 33.5
Arthritis Other/Unknown :

(including Gout) Male Disagree (Strongly/Somewhat) 1041 27.8
Arthritis Other/Unknown

(including Gout) Male Other 144.9 38.7
Autoimmune Arthritis Conditions Female Agree (Strongly/Somewhat) 143.3 42.6
Autoimmune Arthritis Conditions Female Disagree (Strongly/Somewhat) 123.7 36.8
Autoimmune Arthritis Conditions Female Other 69.1 20.6
Autoimmune Arthritis Conditions Male Agree (Strongly/Somewhat) 123.2 47 1
Autoimmune Arthritis Conditions Male Disagree (Strongly/Somewhat) 74.8 28.6
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The range of treatment options was

Main_Condition_Grouped Sex communicated to me clearly n_weighted percent_weighted
Autoimmune Arthritis Conditions Male Other 63.8 244
Osteoarthritis Female Agree (Strongly/Somewhat) 1,282.7 33.2
Osteoarthritis Female Disagree (Strongly/Somewhat) 1,419.7 36.8
Osteoarthritis Female Other 1,159.9 30.0
Osteoarthritis Male Agree (Strongly/Somewhat) 1,156.5 43.7
Osteoarthritis Male Disagree (Strongly/Somewhat) 736.9 27.8
Osteoarthritis Male Other 753.4 28.5

The risks and benefits of any treatments was clearly communicated to me

The risks and benefits of any

Main_Condition_Grouped Sex treatments was clearly communicated n_weighted percent_weighted
'A(‘{:]Z:Hijsir%t%eéﬁ%n known Female Agree (Strongly/Somewhat) 122.8 27.5
?{:lrgiijidsin%trée(;ﬁ)nknown Female Disagree (Strongly/Somewhat) 124.0 27.8
?&tglijidsir%tge(;ﬁ)n known Female Other 199.7 447
Arthritis Other/Unknown Male Agree (Strongly/Somewhat) 128.9 34.4

(including Gout)
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The risks and benefits of any

Main_Condition_Grouped Sex treatments was clearly communicated n_weighted percent_weighted
'?i"rtgliﬂ;r%tge;ﬁ Lt’)” known Male Disagree (Strongly/Somewhat) 91.1 243
Arthritis Other/Unknown Male Other 154.4 412
(including Gout)

Autoimmune Arthritis Conditions Female Agree (Strongly/Somewhat) 184.6 54.9
Autoimmune Arthritis Conditions Female Disagree (Strongly/Somewhat) 81.5 243
Autoimmune Arthritis Conditions Female Other 69.9 20.8
Autoimmune Arthritis Conditions Male Agree (Strongly/Somewhat) 153.7 58.7
Autoimmune Arthritis Conditions Male Disagree (Strongly/Somewhat) 54.7 20.9
Autoimmune Arthritis Conditions Male Other 53.4 204
Osteoarthritis Female Agree (Strongly/Somewhat) 1,572.8 40.7
Osteoarthritis Female Disagree (Strongly/Somewhat) 993.9 25.7
Osteoarthritis Female Other 1,295.7 33.5
Osteoarthritis Male Agree (Strongly/Somewhat) 1,284.1 48.5
Osteoarthritis Male Disagree (Strongly/Somewhat) 551.5 20.8
Osteoarthritis Male Other 811.2 30.6
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Communication about any waiting times for treatment was clear

Communication about any waiting times

Main_Condition_Grouped Sex for treatment was clear n_weighted percent_weighted
Arthritis Other/Unknown

(including Gout) Female Agree (Strongly/Somewhat) 96.8 21.7
Arthritis Other/Unknown .

(including Gout) Female Disagree (Strongly/Somewhat) 130.0 29.1
Arthritis Other/Unknown

(including Gout) Female Other 219.7 49.2
Arthritis Other/Unknown

(including Gout) Male Agree (Strongly/Somewhat) 93.7 25.0
Arthritis Other/Unknown .

(including Gout) Male Disagree (Strongly/Somewhat) 100.8 26.9
Arthritis Other/Unknown

(including Gout) Male Other 180.0 481
Autoimmune Arthritis Conditions Female Agree (Strongly/Somewhat) 108.3 32.2
Autoimmune Arthritis Conditions Female Disagree (Strongly/Somewhat) 116.0 34.5
Autoimmune Arthritis Conditions Female Other 111.7 33.2
Autoimmune Arthritis Conditions Male Agree (Strongly/Somewhat) 104.0 39.7
Autoimmune Arthritis Conditions Male Disagree (Strongly/Somewhat) 83.7 32.0
Autoimmune Arthritis Conditions Male Other 74 .1 28.3
Osteoarthritis Female Agree (Strongly/Somewhat) 1,208.5 31.3
Osteoarthritis Female Disagree (Strongly/Somewhat) 1,217.7 31.5
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Communication about any waiting times

Main_Condition_Grouped Sex for treatment was clear n_weighted percent_weighted
Osteoarthritis Female Other 1,436.2 37.2
Osteoarthritis Male Agree (Strongly/Somewhat) 957.1 36.2
Osteoarthritis Male Disagree (Strongly/Somewhat) 7441 28.1
Osteoarthritis Male Other 945.7 35.7

The healthcare professionals involved in my treatment and management communicate and coordinate with each other

The healthcare professionals involved in my

Main_Condition_Grouped Sex treatment and management communicate and n_weighted percent_weighted
coordinate with each other

Arthritis Other/Unknown

(including Gout) Female Agree (Strongly/Somewhat) 68.6 15.4

Arthritis Other/Unknown :

(including Gout) Female Disagree (Strongly/Somewhat) 149.3 33.4

Arthritis Other/Unknown Female Other 228.7 51.2

(including Gout)

Arthritis Other/Unknown

(including Gout) Male Agree (Strongly/Somewhat) 84.8 22.6

Arthritis Other/Unknown :

(including Gout) Male Disagree (Strongly/Somewhat) 99.2 26.5

Arthritis Other/Unknown Male  Other 190.5 50.9

(including Gout)

Autoimmune Arthritis Conditions Female Agree (Strongly/Somewhat) 126.5 37.6
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The healthcare professionals involved in my
Main_Condition_Grouped Sex treatment and management communicate and n_weighted percent_weighted
coordinate with each other

Autoimmune Arthritis Conditions Female Disagree (Strongly/Somewhat) 120.4 35.8
Autoimmune Arthritis Conditions Female Other 89.1 26.5
Autoimmune Arthritis Conditions Male Agree (Strongly/Somewhat) 119.8 45.8
Autoimmune Arthritis Conditions Male Disagree (Strongly/Somewhat) 78.2 29.9
Autoimmune Arthritis Conditions  Male Other 63.7 243
Osteoarthritis Female Agree (Strongly/Somewhat) 819.1 21.2
Osteoarthritis Female Disagree (Strongly/Somewhat) 1,318.9 34.1
Osteoarthritis Female Other 1,724 .4 44.6
Osteoarthritis Male Agree (Strongly/Somewhat) 842.5 31.8
Osteoarthritis Male Disagree (Strongly/Somewhat) 709.7 26.8
Osteoarthritis Male Other 1,094.7 414

| was given an opportunity to talk about my individual needs and preferences

| was given an opportunity to talk about

Main_Condition_Grouped Sex my individual needs and preferences n_weighted percent_weighted
Arthritis Other/Unknown

(including Gout) Female Agree (Strongly/Somewhat) 100.6 225
Arthritis Other/Unknown Female Disagree (Strongly/Somewhat) 178.8 40.0

(including Gout)
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| was given an opportunity to talk about

Main_Condition_Grouped Sex my individual needs and preferences n_weighted percent_weighted
Arthritis Other/Unknown

(including Gout) Female Other 167.2 37.4
Arthritis Other/Unknown

(including Gout) Male Agree (Strongly/Somewhat) 116.3 31.1
Arthritis Other/Unknown .

(including Gout) Male Disagree (Strongly/Somewhat) 112.7 30.1
Arthritis Other/Unknown

(including Gout) Male Other 145.4 38.8
Autoimmune Arthritis Conditions Female Agree (Strongly/Somewhat) 151.4 451
Autoimmune Arthritis Conditions Female Disagree (Strongly/Somewhat) 111.0 33.0
Autoimmune Arthritis Conditions Female Other 73.6 21.9
Autoimmune Arthritis Conditions Male Agree (Strongly/Somewhat) 122.7 46.9
Autoimmune Arthritis Conditions Male Disagree (Strongly/Somewhat) 78.5 30.0
Autoimmune Arthritis Conditions Male Other 60.5 23.1
Osteoarthritis Female Agree (Strongly/Somewhat) 1,112.0 28.8
Osteoarthritis Female Disagree (Strongly/Somewhat) 1,545.5 40.0
Osteoarthritis Female Other 1,204.9 31.2
Osteoarthritis Male Agree (Strongly/Somewhat) 1,044 .1 39.4
Osteoarthritis Male Disagree (Strongly/Somewhat) 863.1 32.6
Osteoarthritis Male Other 739.7 27.9
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| can have reviews to discuss the status of my condition and treatment as often | need

I can have reviews to discuss the status of my

Main_Condition_Grouped Sex condition and treatment as often | need n_weighted percent_weighted
Arthritis Other/Unknown

(including Gout) Female Agree (Strongly/Somewhat) 62.1 13.9
Arthritis Other/Unknown :

(including Gout) Female Disagree (Strongly/Somewhat) 192.2 43.0
Arthritis Other/Unknown

(including Gout) Female Other 192.3 43.1
Arthritis Other/Unknown

(including Gout) Male Agree (Strongly/Somewhat) 76.7 20.5
Arthritis Other/Unknown :

(including Gout) Male Disagree (Strongly/Somewnhat) 141.2 37.7
Arthritis Other/Unknown Male  Other 156.5 41.8
(including Gout)

Autoimmune Arthritis Conditions Female Agree (Strongly/Somewhat) 101.5 30.2
Autoimmune Arthritis Conditions Female Disagree (Strongly/Somewhat) 162.0 48.2
Autoimmune Arthritis Conditions Female Other 72.5 21.6
Autoimmune Arthritis Conditions Male Agree (Strongly/Somewhat) 90.4 34.5
Autoimmune Arthritis Conditions Male Disagree (Strongly/Somewhat) 105.9 40.5
Autoimmune Arthritis Conditions  Male Other 65.5 25.0
Osteoarthritis Female Agree (Strongly/Somewhat) 612.7 15.9
Osteoarthritis Female Disagree (Strongly/Somewhat) 1,955.3 50.6
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| can have reviews to discuss the status of my

Main_Condition_Grouped Sex condition and treatment as often | need n_weighted percent_weighted
Osteoarthritis Female Other 1,294.4 33.5
Osteoarthritis Male Agree (Strongly/Somewhat) 550.2 20.8
Osteoarthritis Male Disagree (Strongly/Somewhat) 1,116.3 42.2
Osteoarthritis Male Other 980.4 37.0
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10) Treatment usefulness

People from lower social grades reported that treatment was less helpful overall

Thinking about any treatments you have ever received for your arthritis condition(s), has the treatment(s) helped with the
following?

Pain
Social_grade Has_treatment_helped_with_pain n_weighted percent_weighted
Net: ABC1 A great deal/somewhat 2,339.0 57.5
Net: ABC1 Not very much/not at all 1,465.2 36.0
Net: ABC1 Other 261.2 6.4
Net: C2DE A great deal/somewhat 1,876.2 51.3
Net: C2DE Not very much/not at all 1,534.3 41.9
Net: C2DE Other 249.5 6.8
Other A great deal/somewhat 96.5 47.6
Other Not very much/not at all 99.5 491
Other Other * *
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Fatigue (extreme tiredness not improved by rest/ a lack of energy)

Social_grade Has_treatment_helped_with_fatigue n_weighted percent_weighted

Net: ABC1 A great deal/somewhat 917.3 22.6
Net: ABC1 Not very much/not at all 2,111.5 51.9
Net: ABC1 Other 1,036.7 255
Net: C2DE A great deal/somewhat 890.6 24.3
Net: C2DE Not very much/not at all 2,080.9 56.9
Net: C2DE Other 688.5 18.8
Other A great deal/somewhat 54 .4 26.9
Other Not very much/not at all 1211 59.8
Other Other * *
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Stiffness or reduced range of motion

Social_grade

Has_treatment_helped_with_stiffness

n_weighted percent_weighted

Net: ABC1 A great deal/somewhat 2,067.9 50.9
Net: ABC1 Not very much/not at all 1,700.7 41.8
Net: ABC1 Other 296.8 7.3
Net: C2DE A great deal/somewhat 1,653.2 452
Net: C2DE Not very much/not at all 1,706.6 46.6
Net: C2DE Other 300.2 8.2
Other A great deal/somewhat 102.5 50.6
Other Not very much/not at all 91.7 45.3
Other Other * *
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Helping you live the life you want to lead

44

Social_grade Has_treatment_helped_with_living_life_you_want_to_lead n_weighted percent_weighted
Net: ABC1 A great deal/somewhat 1,794.6 44 1
Net: ABC1 Not very much/not at all 1,756.8 43.2
Net: ABC1 Other 514.0 12.6
Net: C2DE A great deal/somewhat 1,332.2 36.4
Net: C2DE Not very much/not at all 1,903.3 52.0
Net: C2DE Other 4245 11.6
Other A great deal/somewhat 66.5 32.8
Other Not very much/not at all 120.9 59.7
Other Other * *




11) Fatigue

Across all forms of arthritis, fatigue emerged as the most poorly addressed symptom by treatment. This issue was
consistently reported as the biggest unmet need across all condition types, social grades, age and gender.

Most impactful or only condition- grouped

Thinking about any treatments you have ever received for your arthritis condition(s), has the treatment(s) helped with the
following?

Main_Condition_Grouped Has_treatment_helped_with_pain n_weighted percent_weighted
A_rthritis_ Other/Unknown A great deal/somewhat 424.9 51.8
(including Gout)

A.rth”tls. Other/Unknown Not very much/not at all 316.7 38.6
(including Gout)

A_rthr|t|§ Other/Unknown Other 79.4 97
(including Gout)

Autoimmune Arthritis Conditions A great deal/somewhat 375.0 62.7
Autoimmune Arthritis Conditions  Not very much/not at all 201.6 33.7
Autoimmune Arthritis Conditions  Other * *
Osteoarthritis A great deal/somewhat 3,511.8 54.0
Osteoarthritis Not very much/not at all 2,580.8 39.6
Osteoarthritis Other 416.7 6.4
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Main_Condition_Grouped

Has_treatment_helped_with_fatigue

n_weighted percent_weighted

,?irrt]réﬂjti;r%tréeorﬁl)nknown A great deal/somewhat 181.4 221
A.rthritis. Other/Unknown Not very much/not at all 428.3 52.2
(including Gout)

Arthriti; Other/Unknown Other 211.2 057
(including Gout)

Autoimmune Arthritis Conditions A great deal/somewhat 188.6 31.5
Autoimmune Arthritis Conditions Not very much/not at all 355.7 59.5
Autoimmune Arthritis Conditions Other 53.5 8.9
Osteoarthritis A great deal/somewhat 1,492.2 22.9
Osteoarthritis Not very much/not at all 3,529.5 54.2
Osteoarthritis Other 1,487.6 229
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Main_Condition_Grouped

Has_treatment_helped_with_stiffness

n_weighted percent_weighted

Arthritis Other/Unknown

(including Gout) A great deal/somewhat 381.0 46.4
Arthritis Other/Unknown Not very much/not at all 342.8 418
(including Gout)

’?{:\2{{'}5%@{] Lt’)” known Other 97.1 11.8
Autoimmune Arthritis Conditions A great deal/somewhat 352.8 59.0
Autoimmune Arthritis Conditions Not very much/not at all 222.4 37.2
Autoimmune Arthritis Conditions ~ Other * *
Osteoarthritis A great deal/somewhat 3,089.7 47.5
Osteoarthritis Not very much/not at all 2,933.7 451
Osteoarthritis Other 485.8 7.5




Main_Condition_Grouped

Has_treatment_helped_with_

living_life_you_want_to_

n_weighted percent_weighted

lead

Arth r't's’. Other/Unknown A great deal/somewhat 303.1 36.9
(including Gout)

Arthritis Other/Unknown Not very much/not at all 372.1 453
(including Gout)

Arthritis Other/Unknown

(including Gout) Other 145.7 17.7
Autoimmune Arthritis Conditions A great deal/somewhat 303.7 50.8
Autoimmune Arthritis Conditions Not very much/not at all 2534 42 4
Autoimmune Arthritis Conditions ~ Other * *
Osteoarthritis A great deal/somewhat 2,586.5 39.7
Osteoarthritis Not very much/not at all 3,155.5 48.5
Osteoarthritis Other 767.3 11.8
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Social grades

Thinking about any treatments you have ever received for your arthritis condition(s), has the treatment(s) helped with the
following?

Social_grade Has_treatment_helped_with_pain n_weighted percent_weighted

Net: ABC1 A great deal/somewhat 2,339.0 57.5
Net: ABC1 Not very much/not at all 1,465.2 36.0
Net: ABC1 Other 261.2 6.4
Net: C2DE A great deal/somewhat 1,876.2 51.3
Net: C2DE Not very much/not at all 1,534.3 41.9
Net: C2DE Other 249.5 6.8
Other A great deal/somewhat 96.5 47.6
Other Not very much/not at all 99.5 49.1
Other Other * *

49



50

Social_grade

Has_treatment_helped_with_fatigue

n_weighted percent_weighted

Net: ABC1 A great deal/somewhat 917.3 22.6
Net: ABC1 Not very much/not at all 2,111.5 51.9
Net: ABC1 Other 1,036.7 255
Net: C2DE A great deal/somewhat 890.6 24.3
Net: C2DE Not very much/not at all 2,080.9 56.9
Net: C2DE Other 688.5 18.8
Other A great deal/somewhat 54.4 26.9
Other Not very much/not at all 1211 59.8

Other

Other

*

*
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Social_grade

Has_treatment_helped_with_stiffness

n_weighted percent_weighted

Net: ABC1 A great deal/somewhat 2,067.9 50.9
Net: ABC1 Not very much/not at all 1,700.7 41.8
Net: ABC1 Other 296.8 7.3
Net: C2DE A great deal/somewhat 1,653.2 452
Net: C2DE Not very much/not at all 1,706.6 46.6
Net: C2DE Other 300.2 8.2
Other A great deal/somewhat 102.5 50.6
Other Not very much/not at all 91.7 45.3

Other

Other

*




Social_grade

Has_treatment_helped_with_living_life_you_want_to_

n_weighted percent_weighted

lead
Net: ABC1 A great deal/somewhat 1,794.6 44 1
Net: ABC1 Not very much/not at all 1,756.8 43.2
Net: ABC1 Other 514.0 12.6
Net: C2DE A great deal/somewhat 1,332.2 36.4
Net: C2DE Not very much/not at all 1,903.3 52.0
Net: C2DE Other 424.5 11.6
Other A great deal/somewhat 66.5 32.8
Other Not very much/not at all 120.9 59.7

Other

Other

*

*
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Age Group

Thinking about any treatments you have ever received for your arthritis condition(s), has the treatment(s) helped with the
following?

Age_Group Has_treatment_helped_with_pain n_weighted percent_weighted

18-44 A great deal/somewhat 187.6 66.0
18-44 Not very much/not at all 85.3 30.0
18-44 Other * *
45-64 A great deal/somewhat 2,010.0 52.0
45-64 Not very much/not at all 1,614.6 41.8
45-64 Other 240.8 6.2
65+ A great deal/somewhat 2,114 .2 56.0
65+ Not very much/not at all 1,399.1 37.0
65+ Other 265.0 7.0
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Age_Group Has_treatment_helped_with_fatigue n_weighted percent_weighted
18-44 A great deal/somewhat 94 .4 33.2
18-44 Not very much/not at all 158.8 55.8
18-44 Other * *
45-64 A great deal/somewhat 857.4 22.2
45-64 Not very much/not at all 2,251.2 58.2
45-64 Other 756.7 19.6
65+ A great deal/somewhat 910.5 24 .1
65+ Not very much/not at all 1,903.5 50.4
65+ Other 964.4 255
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Age_Group Has_treatment_helped_with_stiffness n_weighted percent_weighted
18-44 A great deal/somewhat 173.2 60.9
18-44 Not very much/not at all 97.0 34.1
18-44 Other * *
45-64 A great deal/somewhat 1,737.5 45.0
45-64 Not very much/not at all 1,852.4 47.9
45-64 Other 275.4 71
65+ A great deal/somewhat 1,912.8 50.6
65+ Not very much/not at all 1,549.6 41.0
65+ Other 315.9 8.4
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Age_Group

Has_treatment_helped_with_living_life_you_want_to_

n_weighted percent_weighted

lead
18-44 A great deal/somewhat 1563.5 54.0
18-44 Not very much/not at all 105.1 37.0
18-44 Other * *
45-64 A great deal/somewhat 1,440.3 37.3
45-64 Not very much/not at all 1,976.0 51.1
45-64 Other 449.0 11.6
65+ A great deal/somewhat 1,599.5 42.3
65+ Not very much/not at all 1,700.0 45.0
65+ Other 478.9 12.7




Sex

Thinking about any treatments you have ever received for your arthritis condition(s), has the treatment(s) helped with the
following?

Sex Has_treatment_helped_with_pain n_weighted percent_weighted
Female A great deal/somewhat 2,480.0 53.4
Female Not very much/not at all 1,868.5 40.2
Female Other 296.4 6.4
Male A great deal/somewhat 1,831.7 55.8
Male Not very much/not at all 1,230.5 37.5
Male Other 220.9 6.7
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Sex

Has_treatment_helped_with_fatigue

n_weighted percent_weighted

Female A great deal/somewhat 1,045.0 22.5
Female Not very much/not at all 2,618.8 56.4
Female Other 981.2 211
Male A great deal/somewhat 817.2 24.9
Male Not very much/not at all 1,694.7 51.6
Male Other 7711 235
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Sex Has_treatment_helped_with_stiffness n_weighted percent_weighted
Female A great deal/somewhat 2,196.1 47.3
Female Not very much/not at all 2,101.0 452
Female Other 347.9 7.5
Male A great deal/somewhat 1,627.5 49.6
Male Not very much/not at all 1,398.0 42.6
Male Other 257.5 7.8
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Has_treatment_helped_with_living_life_you_want_to_

Sex lead n_weighted percent_weighted
Female A great deal/somewhat 1,815.0 39.1
Female Not very much/not at all 2,262.4 48.7
Female Other 567.6 12.2
Male A great deal/somewhat 1,378.3 42.0
Male Not very much/not at all 1,518.6 46.3
Male Other 386.1 11.8




12) Physical or manual demands

Physical or manual demands remained the biggest reported issue affecting an individual’s ability to work across all age
groups and across condition types

To what extent have the following aspects of your job impacted your ability to work:
e The physical/manual demands of my role
e lack of adjustments from my employer

e Limited flexibility in my role

Age grouped
Age_Group PhysicalDemands n_weighted percent_weighted
18-44 Not very much/not at all 56.5 19.9
18-44 Other 74.1 26.1
18-44 To a great extent/somewhat 153.8 54 .1
45-64 Not very much/not at all 367.0 9.5
45-64 Other 1,622.0 42.0
45-64 To a great extent/somewhat 1,876.3 48.5
65+ Not very much/not at all 194.7 52
65+ Other 2,713.6 71.8
65+ To a great extent/somewhat 870.0 23.0
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Age_Group LackAdjustments n_weighted percent_weighted
18-44 Not very much/not at all 98.8 34.7
18-44 Other 94.3 33.2
18-44 To a great extent/somewhat 91.3 32.1
45-64 Not very much/not at all 930.2 241
45-64 Other 2,031.8 52.6
45-64 To a great extent/somewhat 903.4 234
65+ Not very much/not at all 480.2 12.7
65+ Other 2,946.2 78.0
65+ To a great extent/somewhat 352.0 9.3
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Age_Group Flexibility n_weighted percent_weighted
18-44 Not very much/not at all 72.2 254
18-44 Other 83.6 294
18-44 To a great extent/somewhat 128.6 45.2
45-64 Not very much/not at all 635.5 16.4
45-64 Other 1,735.7 44.9
45-64 To a great extent/somewhat 1,494.2 38.7
65+ Not very much/not at all 304.5 8.1
65+ Other 2,794 1 74.0
65+ To a great extent/somewhat 679.7 18.0




Most impactful or only condition- grouped

To what extent have the following aspects of your job impacted your ability to work:

e The physical/ manual demands of my role

e lack of adjustments from my employer

e Limited flexibility in my role

Main_Condition_Grouped

PhysicalDemands

n_weighted percent_weighted

Arthritis Other/Unknown

(including Gout) Not very much/not at all 74.9 9.1
Arthritis Other/Unknown

(including Gout) Other 495.0 60.3
Arthritis Other/Unknown

(including Gout) To a great extent/somewhat 251.0 30.6
Autoimmune Arthritis Conditions Not very much/not at all 79.9 13.4
Autoimmune Arthritis Conditions Other 185.4 31.0
Autoimmune Arthritis Conditions To a great extent/somewhat 332.5 55.6
Osteoarthritis Not very much/not at all 463.4 71
Osteoarthritis Other 3,729.3 57.3
Osteoarthritis To a great extent/somewhat 2,316.6 35.6
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Main_Condition_Grouped LackAdjustments n_weighted percent_weighted
Arthritis Other/Unknown

(including Gout) Not very much/not at all 141.0 17.2
Arthrltlg Other/Unknown Other 566.5 690
(including Gout)

Arthritig Other/Unknown To a great extent/somewhat 113.5 13.8
(including Gout)

Autoimmune Arthritis Conditions Not very much/not at all 181.1 30.3
Autoimmune Arthritis Conditions Other 246.9 41.3
Autoimmune Arthritis Conditions To a great extent/somewhat 169.8 284
Osteoarthritis Not very much/not at all 1,187.0 18.2
Osteoarthritis Other 4,258.8 65.4
Osteoarthritis To a great extent/somewhat 1,063.4 16.3
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Main_Condition_Grouped Flexibility n_weighted percent_weighted
Arthritis Other/Unknown

(including Gout) Not very much/not at all 100.3 12.2
Arthrltlg Other/Unknown Other 516.9 63.0
(including Gout)

Arthritig Other/Unknown To a great extent/somewhat 203.8 24.8
(including Gout)

Autoimmune Arthritis Conditions Not very much/not at all 122.5 20.5
Autoimmune Arthritis Conditions Other 207.0 34.6
Autoimmune Arthritis Conditions To a great extent/somewhat 268.2 449
Osteoarthritis Not very much/not at all 789.3 12.1
Osteoarthritis Other 3,889.5 59.8
Osteoarthritis To a great extent/somewhat 1,830.5 28.1




The effects and impact of arthritis are disproportionately felt by individuals from lower social grades who consistently
reported a greater impact of arthritis on their ability to work

To what extent have the following aspects of your job impacted your ability to work:
e The physical/ manual demands of my role
e [lack of adjustments from my employer

o Limited flexibility in my role

Social_grade PhysicalDemands n_weighted percent_weighted
Net: ABC1 Not very much/not at all 409.3 10.1
Net: ABC1 Other 2,411.3 59.3
Net: ABC1 To a great extent/somewhat 1,244.9 30.6
Net: C2DE Not very much/not at all 199.2 54
Net: C2DE Other 1,881.7 514
Net: C2DE To a great extent/somewhat 1,579.1 43.1
Other Not very much/not at all * *
Other Other 116.8 57.7
Other To a great extent/somewhat 76.1 37.6
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Social_grade LackAdjustments n_weighted percent_weighted
Net: ABC1 Not very much/not at all 828.1 204
Net: ABC1 Other 2,667.8 65.6
Net: ABC1 To a great extent/somewhat 569.6 14.0
Net: C2DE Not very much/not at all 654.6 17.9
Net: C2DE Other 2,270.2 62.0
Net: C2DE To a great extent/somewhat 735.2 20.1
Other Not very much/not at all * *
Other Other 134.3 66.3
Other To a great extent/somewhat * *
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Social_grade Flexibility n_weighted percent_weighted
Net: ABC1 Not very much/not at all 607.0 14.9
Net: ABC1 Other 2,495.6 61.4
Net: ABC1 To a great extent/somewhat 962.7 23.7
Net: C2DE Not very much/not at all 383.8 10.5
Net: C2DE Other 1,997.3 54.6
Net: C2DE To a great extent/somewhat 1,278.9 34.9
Other Not very much/not at all * *
Other Other 120.4 59.5
Other To a great extent/somewhat 60.8 30.0




13) Employment
Those with Autoimmune Inflammatory Conditions reported the worst outcomes for work questions

To what extent, if at all, have any of the following specific aspects of your arthritis condition(s) ever impacted your ability to
work:

e Arthritis symptoms in your joints and spine, including feelings of pain and stiffness
e Attending healthcare appointments for your arthritis condition

e Widerimpacts of your arthritis condition(s), including fatigue (extreme tiredness that doesn’t improve with rest), low
mood, or anxiety
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Most impactful or only condition- grouped
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Main_Condition_Grouped

Symptoms_in_joints

n_weighted percent_weighted

Arthritis Other/Unknown Not very much/not at all 258.5 315
(including Gout)

’?ﬁ@ﬂﬂin%t%eéﬁ Lt’)” known Other 80.6 0.8
'A(‘;’rtlzlr:}ijsir%tgegﬁ%n known To a great extent/somewhat 481.8 58.7
Autoimmune Arthritis Conditions Not very much/not at all 129.4 21.6
Autoimmune Arthritis Conditions ~ Other * *
Autoimmune Arthritis Conditions To a great extent/somewhat 4459 74.6
Osteoarthritis Not very much/not at all 1,872.8 28.8
Osteoarthritis Other 672.7 10.3
Osteoarthritis To a great extent/somewhat 3,963.8 60.9
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Main_Condition_Grouped

Attending_healthcare

n_weighted percent_weighted

Arthritig Other/Unknown Not very much/not at all 467.8 57.0
(including Gout)

/?mﬁ;r%tgﬁ lf)”kno""” Other 169.9 20.7
Arthritig Other/Unknown To a great extent/somewhat 183.3 22.3
(including Gout)

Autoimmune Arthritis Conditions Not very much/not at all 296.5 49.6
Autoimmune Arthritis Conditions Other * *
Autoimmune Arthritis Conditions To a great extent/somewhat 260.4 43.6
Osteoarthritis Not very much/not at all 3,642.0 56.0
Osteoarthritis Other 1,160.1 17.8
Osteoarthritis To a great extent/somewhat 1,707.2 26.2
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Main_Condition_Grouped

Wider_impacts_of_condition n_weighted percent_weighted

Arthritis Other/Unknown

(including Gout) Not very much/not at all 331.3 404
A(irrtlzlrﬁ:jsir%”(‘;e& lf)”k”OW” Other 94.4 115
A_rthritis' Other/Unknown To a great extent/somewhat 395.3 48.1

(including Gout)

Autoimmune Arthritis Conditions Not very much/not at all 136.1 22.8
Autoimmune Arthritis Conditions Other * *
Autoimmune Arthritis Conditions To a great extent/somewhat 438.6 73.4
Osteoarthritis Not very much/not at all 2,528.1 38.8
Osteoarthritis Other 730.9 11.2
Osteoarthritis To a great extent/somewhat 3,250.2 499




14) Retirement

Retirement due to arthritis was higher in those who were of working age, a pattern which held true even when looking at
conditions individually

Those with Autoimmune Inflammatory Conditions were more likely to report that their arthritis played a part in their
retirement, regardless of age

Those retired

Retired n_unweighted n_weighted percent_unweighted percent_weighted

No 4,192 3,476.8 52.9 43.9
Yes 3,351 4,082.7 42.3 51.5
385 368.5 * *
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Of those retired, to what extent, if at all, did arthritis play a part in your decision to retire?

Most impactful or only condition - grouped
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Age_Group Main_Condition_Grouped Arthritis_retirement n_weighted percent_weighted
Arthritis Other/Unknown . .
18-64 years (including Gout) Not very much/not at all
Arthritis Other/Unknown . .
18-64 years (including Gout) Other
Arthritis Other/Unknown . .
18-64 years (including Gout) To a great extent/somewhat
18-64 years Autoimmune Arthritis Conditions Not very much/not at all * *
18-64 years Autoimmune Arthritis Conditions To a great extent/somewhat 37.2 74.3
18-64 years Osteoarthritis Not very much/not at all 246.7 39.2
18-64 years Osteoarthritis Other * *
18-64 years Osteoarthritis To a great extent/somewhat 372.5 59.3
Arthritis Other/Unknown
65+ years (including Gout) Not very much/not at all 262.4 73.5
Arthritis Other/Unknown . *
65+ years (including Gout) Other
65+ years A_r thr|t|§ Other/Unknown To a great extent/somewhat 91.6 25.7
(including Gout)
65+ years Autoimmune Arthritis Conditions Not very much/not at all 36.0 56.2
65+ years Autoimmune Arthritis Conditions Other * *
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Age_Group Main_Condition_Grouped Arthritis_retirement n_weighted percent_weighted
65+ years Autoimmune Arthritis Conditions To a great extent/somewhat 27.7 43.2
65+ years Osteoarthritis Not very much/not at all 2,059.8 70.0
65+ years Osteoarthritis Other * *
65+ years Osteoarthritis To a great extent/somewhat 871.9 29.6




15) Pain, fatigue, low mood or anxiousness, and isolation

Regardless of age, people with Autoimmune Inflammatory Conditions reported experiencing more pain, fatigue, low mood or
anxiousness and isolation

How often, if at all, have you experienced the following symptoms in the past 12 months because of your arthritis condition(s)?

Pain
Main_Condition_Grouped Age_Group Pain n_weighted percent_weighted
Arthritis Other/Unknown . .
(including Gout) 18-44 All of the time/most of the time 50.0 54.5
Arthritis Other/Unknown .
(including Gout) 18-44 Some of the time/Never 41.8 455
Arthritis Other/Unknown 45-64 All of the time/most of the time 185.3 50.3
(including Gout)
Arthritis Other/Unknown 45-64 Other * *
(including Gout)
Arthritis Other/Unknown .
(including Gout) 45-64 Some of the time/Never 126.2 40.4
Arthritis Other/Unknown 65+ All of the time/most of the time 175.4 42.1
(including Gout)
Arthritis Other/Unknown . .
(including Gout) 65+ Other
Arthritis Other/Unknown 65+ Some of the time/Never 240.2 577

(including Gout)
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Main_Condition_Grouped Age_Group Pain n_weighted percent_weighted
Autoimmune Arthritis Conditions 18-44 All of the time/most of the time 121.3 63.0
Autoimmune Arthritis Conditions 18-44 Other * *
Autoimmune Arthritis Conditions 18-44 Some of the time/Never 70.0 36.3
Autoimmune Arthritis Conditions ~ 45-64 All of the time/most of the time 2224 66.9
Autoimmune Arthritis Conditions ~ 45-64 Other * *
Autoimmune Arthritis Conditions ~ 45-64 Some of the time/Never 109.7 33.0
Autoimmune Arthritis Conditions 65+ All of the time/most of the time 46.5 63.9
Autoimmune Arthritis Conditions 65+ Some of the time/Never 26.3 36.1
Osteoarthritis 45-64 All of the time/most of the time 2,130.4 66.2
Osteoarthritis 45-64 Some of the time/Never 1,089.9 33.8
Osteoarthritis 65+ All of the time/most of the time 1,844.3 56.1
Osteoarthritis 65+ Other * *
Osteoarthritis 65+ Some of the time/Never 1,440.7 43.8

Fatigue (extreme tiredness not improved by rest / a lack of energy)
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Main_Condition_Grouped Age_Group Fatigue n_weighted percent_weighted
Arthritis Other/Unknown . .

(including Gout) 18-44 All of the time/most of the time 504 54.9
Arthritis Other/Unknown . .
(including Gout) 18-44 Other

Arthritis Other/Unknown 18-44 Some of the time/Never 39.7 43.2
(including Gout)

Arthritis Other/Unknown . .

(including Gout) 45-64 All of the time/most of the time 156.9 50.2
A.rthritis. Other/Unknown 45-64 Other . .
(including Gout)

Arthritis Other/Unknown 45-64 Some of the time/Never 1447 46.3
(including Gout)

Arthritis Other/Unknown . .

(including Gout) 65+ All of the time/most of the time 138.4 33.2
Arthritis Other/Unknown . .
(including Gout) 65+ Other

Arthritis Other/Unknown 65+ Some of the time/Never 270.4 64.9
(including Gout)

Autoimmune Arthritis Conditions 18-44 All of the time/most of the time 128.2 66.6
Autoimmune Arthritis Conditions 18-44 Other * *
Autoimmune Arthritis Conditions 18-44 Some of the time/Never 63.1 32.8
Autoimmune Arthritis Conditions 45-64 All of the time/most of the time 211.5 63.6
Autoimmune Arthritis Conditions 45-64 Other * *




Main_Condition_Grouped Age_Group Fatigue n_weighted percent_weighted

Autoimmune Arthritis Conditions ~ 45-64 Some of the time/Never 117.4 35.3
Autoimmune Arthritis Conditions 65+ All of the time/most of the time 41.3 56.7
Autoimmune Arthritis Conditions 65+ Some of the time/Never 31.5 43.3
Osteoarthritis 45-64 All of the time/most of the time 1,648.9 51.2
Osteoarthritis 45-64 Other 40.4 1.3
Osteoarthritis 45-64 Some of the time/Never 1,531.0 47.5
Osteoarthritis 65+ All of the time/most of the time 1,211.5 36.8
Osteoarthritis 65+ Other 33.7 1.0
Osteoarthritis 65+ Some of the time/Never 2,043.7 62.1

Stiffness or reduced range of motion
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Main_Condition_Grouped Age_Group  Stiffness n_weighted percent_weighted
Arthritis Other/Unknown . .

(including Gout) 18-44 All of the time/most of the time 51.5 56.1
Arthritis Other/Unknown 18-44 Some of the time/Never 40.3 43.9
(including Gout)

Arthritis Other/Unknown 45-64 All of the time/most of the time 186.5 59.7
(including Gout)

Arthritis Other/Unknown . .
(including Gout) 45-64 Other

Arthritis Other/Unknown 45-64 Some of the time/Never 124.0 39.7
(including Gout)

Arthritis Other/Unknown 65+ All of the time/most of the time 193.8 46.5
(including Gout)

Arthritis Other/Unknown . .
(including Gout) 65+ Sy

Arthritis Other/Unknown 65+ Some of the time/Never 2206 53.0
(including Gout)

Autoimmune Arthritis Conditions 18-44 All of the time/most of the time 123.4 64.1
Autoimmune Arthritis Conditions 18-44 Other * *
Autoimmune Arthritis Conditions 18-44 Some of the time/Never 68.7 35.7
Autoimmune Arthritis Conditions 45-64 All of the time/most of the time 233.3 70.2
Autoimmune Arthritis Conditions 45-64 Other * *
Autoimmune Arthritis Conditions 45-64 Some of the time/Never 98.7 29.7




82

Main_Condition_Grouped Age_Group  Stiffness n_weighted percent_weighted
Autoimmune Arthritis Conditions 65+ All of the time/most of the time 50.3 69.1
Autoimmune Arthritis Conditions 65+ Some of the time/Never * *
Osteoarthritis 45-64 All of the time/most of the time 2,204.9 68.5
Osteoarthritis 45-64 Other * *
Osteoarthritis 45-64 Some of the time/Never 1,010.8 314
Osteoarthritis 65+ All of the time/most of the time 2,037.4 61.9
Osteoarthritis 65+ Other * *
Osteoarthritis 65+ Some of the time/Never 1,249.5 38.0




Feeling low or anxious
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Main_Condition_Grouped Age_Group Low_mood_anxiety n_weighted percent_weighted
Arthritis Other/Unknown 18-44 All of the time/most of the time 38.1 415

(including Gout)

Arthritis Other/Unknown * *

(including Gout) 18-44 Other
Arthritis Other/Unknown 18-44 Some of the time/Never 52.0 56.6

(including Gout)

Arthritis Other/Unknown 45-64 All of the time/most of the time 114.3 36.6

(including Gout)

Arthritis Other/Unknown . .

(including Gout) 45-64 Other
Arthritis Other/Unknown .

(including Gout) 45-64 Some of the time/Never 190.3 60.9
Arthritis Other/Unknown 65+ Al of the time/most of the time 72.7 175

(including Gout)

Arthritis Other/Unknown . .

(including Gout) 65+ Other
Arthritis Other/Unknown .

(including Gout) 65+ Some of the time/Never 340.2 81.7
Autoimmune Arthritis Conditions 18-44 All of the time/most of the time 93.9 48.8
Autoimmune Arthritis Conditions 18-44 Other * *
Autoimmune Arthritis Conditions 18-44 Some of the time/Never 96.9 50.3
Autoimmune Arthritis Conditions 45-64 All of the time/most of the time 140.0 421
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Main_Condition_Grouped Age_Group Low_mood_anxiety n_weighted percent_weighted
Autoimmune Arthritis Conditions ~ 45-64 Other * *
Autoimmune Arthritis Conditions ~ 45-64 Some of the time/Never 189.8 57.1
Autoimmune Arthritis Conditions 65+ All of the time/most of the time * *
Autoimmune Arthritis Conditions 65+ Other * *
Autoimmune Arthritis Conditions 65+ Some of the time/Never 49.9 68.5
Osteoarthritis 45-64 All of the time/most of the time 1,110.3 34.5
Osteoarthritis 45-64 Other 36.6 1.1
Osteoarthritis 45-64 Some of the time/Never 2,073.4 64.4
Osteoarthritis 65+ All of the time/most of the time 643.6 19.6
Osteoarthritis 65+ Other 28.3 0.9
Osteoarthritis 65+ Some of the time/Never 2,617.1 79.6
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