


Job description 

Job title: 	Health Information Editor

Reports to:	Health Information Manager
Department:	Support Services
Directorate:	Services and Devolved Nations

Our vision
A future free from arthritis.

Our mission
We won’t rest until everyone with arthritis has access to the treatments and support they need to live the life they choose with real hope of a cure in the future. 

To deliver our mission we invest in world class research, deliver high quality services and campaign on the issues that matter most to people with arthritis.  We have developed an ambitious five-year strategy, complimented by our research strategy to help us achieve our vision and mission.

Our values 
We are United, Compassionate, Inclusive and Brave in all that we do.

Services and Devolved Nations (S&DN) Directorate
The Services and Devolved Nations Directorate delivers impact and change for people with arthritis through our support services of a helpline, online community and other digital tools, to our community delivery across our four nations so that people can connect and learn the tools to self-management and keep active.  We support people of all ages by delivering peer support, workshops and residentials to young people.  We educate and train health professionals to better understand arthritis and engage with about our research.  We are leaders in influencing governments to promote the importance of arthritis and enable change across our health and social care systems.

Job purpose 	
We are looking for a writer and editor who will review and improve our health information ensuring high quality evidence-based information is given to people when they have first been diagnosed or feel they have arthritis.  Our information is a valued resources at all stages of a person’s arthritis journey and has a significant reputation with health professionals.  This role will help keep it that way.

Main duties	
•	Reviewing and updating our print and digital health information in line with Patient Information Forum (PIF) accredited information production policy, and according to the information review schedule. 
•	Writing, editing and proofreading a list of health information content. 
•	Uploading, editing and managing content in our Content Management System.
•	Making sure written content closely follows style and tone guidance, is produced on brand and to high standards. 
•	Recruiting healthcare professionals to get clinical review and sign-off for information content. 
•	Recruiting people with arthritis through our involvement network to help us identify the needs of our information and to review content.
•	Seeking user input at all stages of content development and review. 
•	Seeking and implementing search engine optimisation (SEO) recommendations to make sure that content is optimised for search. 
•	Identifying opportunities to improve health information content, making it more relevant, accessible and inclusive. 
•	Checking and updating evidence, making sure we are following the latest guidance on care recommendations. 
•	Using analytic data to support decision-making and to inform continual improvement of products. 
•	Championing accessibility, diversity and inclusion through all activity.
•	To embrace, embed and deliver the organisational values, commitments, and culture throughout all activity.
•	To ensure all designated training is completed and all activity is delivered in line with organisational policy and practice.
•	To embrace a safeguarding culture where everyone has responsibility for the safeguarding and wellbeing of vulnerable adults and children.
•	To undertake any other duties as appropriate to the role and organisational requirements.

Key stakeholders and relationships (internal/external)
•	Services teams.
•	Research teams.
•	Content and Creative teams.
•	People with arthritis.
•	Healthcare professionals.

End of job description. Person specification on following page.


Person specification

Experience and knowledge
•	Experience of working with health information. 
•	Experience of following Plain English guidelines. 
•	Experience of involving clinicians in the production of health information. 
•	Experience of adapting tone and style to different audiences and channels. 
•	Experience of managing website content using a Content Management System. 
•	Experience in a content editing/writing role. 
•	Experience of implementing Search Channel Optimization practices and writing for digital consumption.
•	Experience of working within brand guidelines.
•	Experience of the Patient Information Forum or other patient information accreditation scheme and working within an accredited publishing process.

Skills
•	Ability to communicate complex health information in Plain English. 
•	Ability to manage multiple priorities in a fast-paced environment. 
•	Excellent copywriting, editing and proofreading skills. 
•	Creative thinker. 
•	A self-motivator. 
•	Outstanding attention to detail.
•	Awareness of the importance of Equality, Diversity and Inclusion in health information.
•	Ability and desire to look for continuous improvement opportunities. 
•	A team player.

Desirable experience, knowledge and skills	
• Supporting stock control and ordering of printed health information.
• A desire to champion diversity.
• Passion for innovation and creativity.
• Experience of creating bilingual health content.

Criminal Record Check

Arthritis UK is committed to keeping children, young people and vulnerable adults safe from harm. We will undertake safer recruitment practices and relevant checks applicable for the role. 

This role DOES NOT require a Criminal Record check.

End of person specification.
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