Job description 

Job title: 	Young People and Families Service Manager
	
Reports to:	Head of Young People and Families Service
Department:	Young People and Families Service
Directorate:	Services and Devolved Nations

Our vision
A future free from arthritis.

Our mission
We won’t rest until everyone with arthritis has access to the treatments and support they need to live the life they choose with real hope of a cure in the future. 

To deliver our mission we invest in world class research, deliver high quality services and campaign on the issues that matter most to people with arthritis.  We have developed an ambitious five-year strategy, complimented by our research strategy to help us achieve our vision and mission.

Our values 
We are United, Compassionate, Inclusive and Brave in all that we do.

Services and Devolved Nations (S&DN) Directorate
The Services and Devolved Nations Directorate delivers impact and change for people with arthritis through our support services of a helpline, online community and other digital tools, to our community delivery across our four nations so that people can connect and learn the tools to self-management and keep active.  We support people of all ages by delivering peer support, workshops and residentials to young people.  We educate and train health professionals to better understand arthritis and engage with about our research.  We are leaders in influencing governments to promote the importance of arthritis and enable change across our health and social care systems.

Job purpose 	
Working collaboratively with internal and external stakeholders – lead the development and delivery of a safe, inclusive, and impactful support service for children and young people aged 0-to-26 years living with arthritis as well as their families. Widen access through building strategic partnerships in community and healthcare settings.

Main duties	
· Working alongside Young People and Families Service managers to lead the delivery of safe, inclusive and impactful services for children and young people with arthritis—and their families—across England and Scotland. This includes supporting UK-wide service activity such as events, residentials, resource creation, one-to-one support, young adult self-management offers, volunteer peer support and youth leadership programmes, youth voice opportunities, and a growing digital offer.
· Develop strong delivery plans – with a focus on increasing service access and improving service offer. Explore opportunities - with young people, families, partners and colleagues – to build on what works as well as new opportunities to widen reach, collaborate with partners and reduce health inequalities.
· Build strategic partnerships across communities, youth and healthcare in England and Scotland, strengthening collaboration with NHS teams across paediatric, adolescent and adult care to raise awareness, improve support, and reduce health inequalities
· Drive service evolution to deliver a high-quality, inclusive offer that provides timely self-management support, information and connection—especially at key moments like diagnosis and transition to adult services—helping young people and families navigate arthritis.
· Implement Arthritis UK policies and procedures within the service – including safeguarding, health and safety, data protection and risk – as well as developing specific service guidance and risk assessments.
· Lead on developing and embedding a quality volunteer offer and experience for volunteers from across the UK.
· Create and manage nation/project budgets, spend and reports. Work with Income team to create income plans for sustaining the service.
· Work with Impact team to develop a robust approach to performance measurement, insight and impact, enabling better use of data to improve service delivery, lever investment and demonstrate impact.
· Lead on embedding the new service database and event portal across the team to ensure consistent, accurate data capture and strengthen service insight and reporting.
· Support projects to develop our charities youth voice and involvement offer – enabling children, young people and families from diverse backgrounds to shape our charities work and drive improvements in care, school and life.
· To embrace, embed, model and deliver our values and commitments throughout all activity including all people management duties undertaking a coaching style which generates engagement and enhances the people experience.
· To ensure all designated training is completed and all activity is delivered in line with organisational policy and practice.
· To embrace a safeguarding culture where everyone has responsibility for the safeguarding and wellbeing of vulnerable adults and children.
· To undertake any other duties as appropriate to the role and organisational requirements.

People management responsibilities	
· Young People and Families workers. 
· Young People and Families volunteers.

Budget and resource responsibilities	
· Budget holder.

Key stakeholders and relationships (internal/external)
· Health and care professionals. 
· Internal colleagues – cross organisational projects. 
· Third sector organisations and networks.
· People and families living with arthritis and related conditions.

End of job description. Person specification on following page.


Person specification

Experience and knowledge
· Experience leading staff and volunteers to deliver inclusive, safe and impactful services for young people and families.
· Track record of developing and evolving services to increase access and impact, including managing change with stakeholders.
· Experience building effective partnerships across health, community and voluntary sectors.
· Experience using service data collection and databases to drive performance, impact, and continuous improvement.
· Understanding of disability and long-term health conditions, with a strong commitment to equity and inclusion.
· Knowledge of children and young people’s rights, and experience ensuring participant and stakeholder voice shapes service development.

Skills
· Strong planning and project management skills, with the ability to prioritise and deliver multiple workstreams.
· Skilled in safeguarding, risk management and safe service delivery.
· Confident influencer, able to identify opportunities, build partnerships and drive improvement.
· Effective people manager, able to lead, coach, support and develop staff and volunteers, including lone working.
· Strong communication and relationship-building skills. 
· Ability to manage budgets and secure resources, partnerships and funding to sustain and grow services.
· Willingness to travel in England and Scotland every month and occasionally across the UK, including occasional evenings and weekends.

Desirable experience, knowledge and skills	
· Knowledge of arthritis and other musculoskeletal (MSK) conditions and relevant health and care systems.
· Experience in the third sector, ideally in youth/community development, health, social care, or disability.

Criminal Record Check

Arthritis UK is committed to keeping children, young people and vulnerable adults safe from harm. We will undertake safer recruitment practices and relevant checks applicable for the role. 

This role DOES require a Criminal Record check.

End of person specification.
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