



Job description 

Job title: 	Interim Head of Culture
	
Reports to:                     Director of People and Culture	
Department:	Culture
Directorate:	People and Culture

Our vision
A future free from arthritis.

Our mission
We won’t rest until everyone with arthritis has access to the treatments and support they need to live the life they choose with real hope of a cure in the future. 

To deliver our mission we invest in world class research, deliver high quality services and campaign on the issues that matter most to people with arthritis.  We have developed an ambitious five-year strategy, complimented by our research strategy to help us achieve our vision and mission.

Our values 
We are United, Compassionate, Inclusive and Brave in all that we do.

People and Culture Directorate
Our People and Culture directorate delivers all our people related services for our employees, volunteers and involved people. We work together to ensure that Arthritis UK is a great place to work and volunteer and that everyone feels, engaged, motivated, supported, valued, included and able to do their best for people with arthritis. 

Job purpose 	
To lead on identifying a strategic framework that shapes a positive, inclusive and values driven organisational culture. Bring best practice insights that shape work to embed that culture resulting in a sustainable, effective and efficient charity and a great place to work and volunteer. To identify ways that continuous improvement of our organisational culture can be achieved through a focus on equity, diversity and inclusion, safeguarding and wellbeing, learning and development and people engagement.

Main duties	
· Identify a strategic Culture Framework and approach that supports a positive organisational culture at a time of change.
· Bring tried and tested approaches to embedding a values driven culture and enhancing our Investors in People standard.
· Ensure the organisation’s equity, diversity and inclusion (EDI) strategy and wellbeing strategy is embedded in the culture of the organisation and ensures equitable outcomes for all.  
· Ensure the EDI work appreciates the impact of intersectionality on employees, volunteers and those who use our services.
· Identify ways to maximise the learning and development activity including how it will support a new culture.
· Embrace a safeguarding culture where everyone has responsibility for the safeguarding and wellbeing of vulnerable adults and children. Ensure that our approach to safeguarding is compliant, manages risk appropriately and progresses a safe culture in which safeguarding is everybody’s responsibility.  
· Evaluate the People Voice Framework to ensure people feel safe to share their views and know they have been listened to.  
· Identify the ways a culture can be created where people feel trusted and empowered, understand the value and impact of their work and experience high levels of job satisfaction and performance. Ensure all contributors to culture (communications, Senior Leaders, Line Managers etc) understand and align their output to the culture vision.
· Embrace, embed, model and deliver our values and commitments throughout all activity including all people management duties undertaking a coaching style which generates engagement and enhances the people experience.
· Contribute to the development, design and delivery of the directorate strategy with accountability for the department planning, budget and forecasting, objectives and performance monitoring and reporting ensuring alignment to the organisational strategic vision and objectives.
· To work across the organisation, leading on, collaborating on, and supporting cross-cutting themes and organisational wide projects. 
· To ensure all designated training is completed and all activity is delivered in line with organisational policy and practice.
· Undertake any other duties as appropriate to the role and organisational requirements.

People management responsibilities	
· Diversity and Inclusion Engagement Partner.
· Safeguarding, Wellbeing and Culture Manager.
· Learning and Development Manager.
· People Engagement Manager.

Budget and resource responsibilities	
· Diversity and Inclusion budget.
· Learning and Development budget.
· Safeguarding budget.
· Wellbeing budget.

Key stakeholders and relationships (internal/external)
· Board and committees.
· Heads and directors.
· People and Culture colleagues.
· Staff networks.
· Internal auditors.
· Best practice organisations on embedding positive culture
· External accreditation organisations.


End of job description. Person specification on following page.


Person specification

Experience and knowledge
· Driving cultural change with evidence of impact.
· Developing and leading a high performing team in areas of diversity and inclusion, safeguarding, wellbeing, learning and development, internal communications who have added value through delivering cultural change.
· Successful experience of leading a range of organisational development programmes that support and embed culture change. 

Qualifications and professional memberships
Chartered membership of The Chartered Institute of Personnel and Development (CIPD) or equivalent experience.

Skills
· Excellent written and oral communications skills, including listening and the development of papers for boards and leadership teams and internal communications.
· Good influencing skills to inspire, inform, support and challenge at all organisational levels.
· Interpret and analyse highly complex, sensitive and potentially contentious information from a range of sources.
· Anticipate barriers through effective problem solving to ensure solutions are well researched, communicated and implemented effectively.
· Building and managing complex and sometimes challenging relationships.
· Excellent external networking skills to collaborate with other professionals both inside and outside of the organisation.
· Sound awareness of emerging best practice in organisational culture with the ability to translate to strategic and operational practice.
· Ability to navigate ambiguity and uncertainty and able to work with these at pace.

Desirable experience, knowledge and skills	
· Experience of working in the charity or health sectors.

Criminal Record Check

Arthritis UK is committed to keeping children, young people and vulnerable adults safe from harm. We will undertake safer recruitment practices and relevant checks applicable for the role. 

This role DOES NOT require a Criminal Record check.

End of person specification.



[image: Arthritis UK Logo]
image1.jpeg
S Arthritisux




